
Pennine Care Mental Health Helpline Call: 0800 014 9995 

111 (option two) Call: 111 then select option 2 

Open Door Stockport Mental health 
crisis recovery support 18+ 

Call:24/7 helpline: 0800 138 7276 

Samaritans Call: 116 123 

Shout – is a 24/7 crisis text service Text: ‘SHOUT’ to 85258 

SANEline 
Offers specialist emotional support 
including family and carers support. 

Call: 0300 304 7000 (includes a call back 
service) 

Mind 
4 helplines open 9-6pm Monday - Friday 
(except bank holidays) 

Support line: 0300 102 1234 
Infoline: 0300 123 3393 
Welfare benefits line: 0300 222 5782 
Legal line: 0300 466 6463 

Silverline 
Telephone service specifically for older 
people aged 55 + to help tackle the feelings 
of loneliness and isolation. 

Call:0800 470 8090 

Papyrus 
Prevention of young suicide 

Call: 0800 068 4141 
Text: 88247 
BSL:https://connect.interpreterslive.co.uk/p 
apyrus Website:https://www.papyrus-
uk.org/ 

Emergency 
services 
Emergency 
Police / Fire / 
Ambulance 

Call: 999 

Non-Emergency 
Police Services    

Call: 101 
Report Online: https://www.police.uk/pu/contact-the-
police/report-a-crime-incident/ 
If you have a hearing or speech impairment, you can use 
the textphone service on 18001 101. 

Crimestoppers 
Anonymously 
report a crime or 
suspicious activity 

Call: 0800 555 111 
Online: http://crimestoppers-uk.org/ 

Stockport Police 
– Cheadle Heath 
Police Station   

Phone: 0161 856 9829 
Address: Spectrum Way, Stockport SK3 0SA 

Non-Emergancy 
Health number 

Call: 111 
Online: https://111.nhs.uk/ 
Text relay - If you have a hearing problem 
Call: 18001 111 using the Relay UK app or a textphone. 
British sign language (BSL) 
Use signvideo.co.uk/nhs111 

Stockport Adult 
Social Care   

Call: 0161 217 6029 (out of hours 0161 718 2118) 
Email: adultsocialcare@stockport.gov.uk 
For More Information: 
https://www.stockport.gov.uk/topic/adult-social-care 

Stockport 
Childrens Social 
Care 

Call: 0161 217 6028 out of hours 0161 718 2118 
For More Information: 
https://www.stockport.gov.uk/topic/keeping-children-
safe 

Greater 
Manchester 
Urgent Dental 
Care Service 

Call: 0333 332 3800 

Stockport homes 
Homelessness and Rough Sleeping 

Call: 0161 217 6016 
Email:homelessprevention@stockporthom 
es.org 
Out of hours: 0161 474 2818 

Shelter Call: 0808 800 4444 
Website:https://england.shelter.org.uk/ 

Wellspring 
Local support for homeless people or 
people rough sleeping 

Call: 0161 477 6344 
Email: info@thewellspring.co.uk 
Location: 
The Wellspring 
Harvey Street 
Stockport 
PO BOX 456 
SK1 1YD 

EGG 
helping people off the streets, into 
their own homes and work or self-
employment. 

Call:07866985242 
Email: Jonathan@egg.charity 
Website: https://egg.charity/contact-us 

NSPCC Child 
Protection 

Call: 0808 800 5000, 
Email: help@NSPCC.org.uk 
Online form: https://www.nspcc.org.uk/keeping-children-
safe/reporting-abuse/report/report-abuse-online/ 
Website: https://www.nspcc.org.uk/ 

Childline Call: 0800 1111 
Website: https://www.childline.org.uk/ 
1-2-1 Counsellor Chat: https://www.childline.org.uk/get-
support/1-2-1-counsellor-chat/ 

Papyrus 
Prevention of 
young suicide 

Call: 0800 068 4141 Text: 88247 
BSL:https://connect.interpreterslive.co.uk/papyrus 
Website: https://www.papyrus-uk.org/ 

Children’s Support 

Support for People Who are Homeless 

Urgent Health and Social Support Mental Health and Wellbeing Support 

Emergency and urgent support services 

tel:+44-300-1021234
tel:+44-300-123-3393
tel:+44-300-222-5782
tel:+44-300-466-6463
tel:18001101
tel:0800555111
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